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1. Ilopsinok paGoTel MeAHATOPA B BOCCTAHOBHTEbHOI MO MeIHAIHH

OTAII 1. TIOATOTOBUTEJILHBIU

DTAII 2. BCTPEYA CO CTOPOHOM

I paza. Cosnanue OCHOBBI JUIsl AMATIOTA CO CTOPOHOIA
2 daza. [Tonumanue curyanyu
3 daza. ITouck BapraHTOB BHIXO/IA

4 daza. [logroroBka k BcTpeye

OTAII 3. BCTPEUA CTOPOH
I paza. Cosnanue ycrnoBwuit Juist quanora Mex Iy CTOpOHAME
2 ¢asa. Opranuzanys [uasora Mex,y CTOpOHAMH

3 ¢asza. Ilonnepixka BOCCTaHOBHTENBHBIX AeHCTBUM Ha BCTpede U (puKcamus
PEILIEHU CTOPOH.

4 daza. Ob6cyxeHue 6y ayLero
5 ¢aza. 3aKkioueHne cornameHus

6 daza. Peduexcust Bcrpeun

AHAJIMTUYECKAS BECEJJA

OTAII 1. [IOATOTOBUTEJILHBIN

3ama4un paboTel Bexymero (MeauaTopa):
1. mostyyuB nHGOPMALHIO O CiTyYae, ONPeNETUTh, OIXOMUT JIM OH 110 KPUTEPHSIM [T pabOThI
C HCIOJIb30BaHHEM BOCCTAHOBHUTEIBHBIX TPOrPaMM;



1. cTOpoHbI KOHpIIHKTA (KPUMHHATBHO CHTYalLlUH ) U3BECTHEIL;

2.B ciyvasx, rie ectb OOUIYMK M MOCTPAAABIINH, OOHIUHK MIPU3HAET CBOIO BUHY (MJIH, KaK
MUHHMYM, CBOE YYacCTHE) B CONESIHHOM.

2. ecnu jieno pazGupaercs B ODHUMATBEHBIX OpraHax (MHJIMIHS, CYI HJIH KIH u 3II),
BBISICHUTB, Ha KaKoil CTaiuM pa3OHpaTtenbcTBa HAXOMUTCS HEN0 M KAKOBEI IOPHIUYECKHE
MOCNIEICTBUS YCHELIHOTO POBEIEHHS IIPOTrPAMMBL;

3. cBsI3aTBCA CO CTOPOHAMH MO Tee)OHY U IOTOBOPHUTECS O POBEIEHHN HHIHBHAYAILHOM
BeTpewn. Ecu yuacTHHKaMm KOH(IIMKTA SBJISIOTCS HECOBEPIIEHHONETHHE (OOUTUMK /MM
NOCTPAJaBIINi) M NaHHBIA CIydail paccMaTpUBAeTCss KOMITETEHTHBIMH OpraHami, MeIuaTop
00513aTeBHO CBS3BIBACTCS C 3aKOHHBIMH TIPEACTABUTEISIMH HECOBEPIIECHHOJIETHETO.

Benymemy (Menmatopy) Hepeako MpHXOmMTCS MpeosoneBaTh CTEHY IOJ03PUTEIBHOCTH,
HCIIOHUMAHHUA, SMOLMOHAIBHOTO HANpSDKEHHs, KOTOpas BO3HHK/IA H3-3a KOH(IMKTA WM
KPUMHHATBHOH CHTYalllH, a TaKkxke HEPeIKo U3-3a JeHCTBHIl pencTaBuTeneit roCy1apCTBEHHBIX
OpPraHoB W YYPEKICHUH, U IPEUIOKHUTH YYaCTHHKAM KOH(IMKTA BOCCTAHOBHTEIBHBIH CIIOCO6
paspelieHus CUTyauuu. B Xone mpoBeneHMs! IporpaMMbl BOCCTAHOBHTENBHONW MEIMAIHH HA
MPOTSDKEHUH BCeH paboThl MEAMATOPY HEOOXOAMMO TaKKe yIEep)KHBATh CKBO3HbIE 3a1a4m. VX
peansalis IoMoraeT CTOPOHaM MEPEKTIOYHTECS Ha OyyInee W MOCTPOUTh KOHCTPYKTHBHBIN
BBIXOJl U3 CJIOXKHMBIIEHCS CUTYallUU. JTH 34124l TAKOBHI:

* JIOCTH)KEHME U y/Iep)KaHHe KOHTAKTa CO CTOPOHAMH;

* CO31aHHe yCIIOBUH Ul KOHCTPYKTUBHOTO BBIP@XKEHHS SMOLHIA; * CO3JaHHe Ge30MacHOl
arMocdepsl BO Bpemst paGoTEI;
*  CO3JaHue yCIOBHMI ISl B3AMMOTIOHMMAHHSL.

OTAII 2. BCTPEYA CO CTOPOHOU

1 aza. Co3znanme 0CHOBBI /ISl UAIOrA CO CTOPOHOI

3apaua: npeacraButh ceGst U mporpammy.

Pasmiunbie ponu CTOPOH B CHTyaMH NpOTMBONMPABHOTO JESHHS H, COOTBETCTBEHHO,
PUHIMITHATLHBIC PA3IIAYAS €€ MOCTeACTBHI Ui NpPaBOHAPYIUMTENS M SKEPTBHl JUKTYIOT
Creu(UKy MpeIBApUTEIBHBIX BCTPEY BEIYIIETO ¢ KayKIbIM U3 HUX. B TO ke BpeMsl 0JKHA OBITh
BBIMONIHEHA O/iHA M3 HamOolee BaXHBIX 3ajad BEIYIIEro IO OTHONEHHIO K CTOPOHAM —
Oesomacnas armocdepa Bo Bpems paGoTsl. Berpewasch co CTOPOHAMH, MEIHATOp IOJDKEH
103a00THTECS 06 9TOM M YETKO YACHHTH JUis ce0sl, Kak OH GyJIeT MPeCTaBIATECS, TO eCTh:

* KTO OH H €ro poJib B JIEIE;

* Poiib ¥ QYHKIMH OPraHU3aLN{, KOTOPYIO OH IPEJICTaBIISET,

* €ro B3aMMOOTHOLIEHHS CO CTOPOHAMH. BapuanT npencrapienus:

HoOpeiii nenn! Menst 30ByT (upencraButhes). S IpUUIes Mo MOBOAY CHUTyarud (...).
Wupopmanuio o Hell HaMm nepenan (Ha3blBaeTe 4YeOBEKA MITH opraHusanuio). S — Bemymuii
NpOrpaMM BOCCTAHOBHTEIBHOH MeIHAIiN (Memuarop) (...) (Ha3biBaeTe OPraHM3ALUIO WK
ciyx0y), sl He TIPEICTABIIAIO HUA OZHY M3 CTOPOH, TO €CTh s HE a[BOKAT M He coBeTurk. Hama
opraHm3anus (Ciyx0a) MoMoraeT y4acTHHKaM KOH(JIMKTA OpPraHH30BaTh JUANOT IIpyT € Ipyrom

M CAMUM HAWTH BBIXOJ U3 KOH(IHKTA O€3 IPUMEHEHNS HACHIIAA., Y YacThe B HALNX IporpamMmax
Z00pOBOJIbHOE, T109TOMY B KOHIIE pa3sroBOpa BBl CaMH [IpUMETE peleHue, Oyaere M Bbl B HEll
y4acTBoBaTh. Ham pa3roBop KoH(HIEHIMaNEH, TO €CTh S He Oymy pasriamarb HHUKAKyIo
MH(POPMALIMIO KPOME BAIIIETO PEINEHHUS] YUaCTBOBATE UITH HE y4JacTBOBATh B HALIMUX MPOTrpamMMax.
Hckimoyenue cocTaBiseT CHTyarusl, €CIIM MHE CTAHET H3BECTHO O [OTOBSIIEMCS NIPECTYILJICHUH,
B 9TOM ClIy4ae st 00s13aH COOOIIUTH B KOMIIETEHTHBIE OPTaHBI.

2 ¢aza. [lonnmanue cuTyanuu
3aﬂa‘ia: IIOMOYE 0003HAYUTE NARTTHUHRKIE ACTIEKTRT KO TIETI A Amuariom pasrrrr ra A marrern




Bo3mosxxuble neiicTBust MeauaTopa:
1. O6Ccy)IeHue CuTYaIun

. NOMOYb 4E€JIOBEKY (BOmpocamu, mnepehopMyTHpOBAHHEM, YTOUYHEHHEM H Tp.)
pacckasarb O TOM, YTO MPOM3OLLIO (10 CHTyalHH, ceyac, Iocie, o JPYTUX Yy4acTHHKAX, O
TIOTEPIEBIICM, O JApy3bsAX, O CBOUX COCTOSIHHSX M 4YyBCTBaX, 00 OTHOLICHHH K
TPOHM30IIE/IIEMY U €T0 IOCTIEACTBHSAM);

. BHUMATEJIbHO CITYINATh U yJIaBJIUBATh, YTO OECIIOKOHUT YENIOBEKA;

. B Clly4ae HEOOXOIMMOCTH HOMOYb MEPEKUTH CUITBHBIE YyBCTBA;

* ' 0o0CyIMTh HEHHOCTH OTHOCHTEIHHO Pa3JIMYHBIX CIIOCOOOB pearupoBaHHs Ha
CUTYallHIO, PaCCKa3aTh O HEHHOCTSAX BOCCTAHOBUTEILHOMN MeTHALIMH.

. Ob6cyxIieHne oCaeCTBHM

00CYIHTh, K KAKMM TMOC/IEJCTBUAM TpPHBEIA CHTYaLs (MM eme MOXXET MPHUBECTH), 4TO
HCJIOBEKY B 3TOM HE HpaBUTCA. EciM 0 mocnencTBHAX yKe ymOMHHANOCH mpH 00CyXIeHHH
CUTyalHH, pe3lOMUPOBATE IS TOTO, YTOOBI IEPEHTH K MOMCKY BAPHAHTOB BBHIXO/IA.

3 ¢asa. [Tonck BapuanToB BHIX01A

3anaua: nomepKaTh NPHHSITHE CTOPOHON OTBETCTBEHHOCTH 33 BOCCTAHOBHTEBHEIN BBIXOJI
U3 CUTYalluH.

Obcy:xnaemMbie BONpoCHI:

* Kakue BBIXOJbI BO3MOXHBI M3 CO3/aBLICHCS CHUTyallMd M K KaKUM MOCIEACTBHSIM 3TH
BBIXOJIEI MOTYT IIPUBECTH;

* TBITAIHCD JIM CAMH Pa3pelIuTh CHTYAI[HIO, BCTPETHTHCS CO BTOPOM CTOPOHOIA;

* BapHaHTHI 3aIIaKUBAHUS BpeJa;

* B Cllydac BO3MELIEHHS yIIepba pOAMTENIMH M JPYrUX TpaT POIUTENeit (Hampumep, Ha
azBokara) o6CyIuTh, B ueM OyIeT KOHKPETHBIH BKIaj HECOBEPIIIEHHOJIETHETO B 3arja)KMBaHUU
BpE/Ia, B YaCTHOCTH, KaK OH Oy/I€T BO3MEIIATh TPATHI POAUTEINCH;

* €M B CHTyallMd  y4acTBOBAJIM  HECOBEPUICHHOJETHHE, OOCYIHTb  IUIAHBI
HECOBEPIICHHOJICTHUX Ha Oynylnee, MOANEPXKKY OITUX IUIAHOB CO CTOPOHBI POJUTENECH H
ONMOKaHIIero COnHANbHOrO OKPYIKEHHUS;

* Ppacckasatb 0 BCTpEYE CO BTOPOW CTOPOHOH (eciu oHa ObLIa) MM 0 BO3MOKHOCTH TAaKOi
BCTpEYH;

* o0cymuTh BCTpedy ¢ Jpyroi CTOPOHOM KaK BO3MOXHBIM BapWaHT JeHCTBHS,
HAIIPAaBJICHHOTO Ha BBIXOA M3 CUTyalUH. II0q4epKHYTh, YTO TNIABHBIMH Ha BCTpeye SIBISIOTCS
CTOPOHBI, @ MEMATOP 00ECIIeYMBAET KOHCTPYKTHBHOCTE U 6E30IIaCHOCTS;

* TPELIOKHTH CHOPMYITHPOBATH NIEPEYEHb BOMPOCOB, KOTOPHIE CTOpOHA X04eT 00Cy)aaTh
Ha BeTpeye (CHOpMUPOBATE MOBECTKY JIHS);

* NPOMH()OPMHPOBATE O OPHAMYECKUX IIOCTEACTBHAX 3AKITIOUCHHS IPHMHUPUTEIBEHOTO
COIIalleHus,

* €CIlM CTOpPOHA HE COTJIacHa Ha BCTPEYY, MOXKHO BBIICHUTH IPUYHHBI TAKOI'O HECOTJIACHS.
MoXHO TpemtokuTh GOpMY UENTHOUHOM MEJMALMH, a TaKKe Jpyrue mporpaMMbl
BOCCTaHOBUTEIBHOTO  TIpaBocynusi: Kpyru wunm cemeiinble koHpepeHumn. B cilyqae
KaTErOpUIECKOr0 HECOTNIACHs Ha JoOble (POPMBI OOIIEHUS MOXKHO NPEITOXHTH HeE pemarb
BOIIPOC OKOHYATEIbHO M OCTABUTh IAMATKY U CBOH KOOPAMHATEL,

* HE3aBHCHUMO OT COIJIacHs Ha BCTpedy OOCYIAHTb, TpeOyeTcs JIH MOMOINh KAKHX-TO
CIEIUAIUCTOB;

* ©CJIM CTOPOHA COrJIacHa Ha BCTPEYy CTOPOH, IPUCTYIHTH K 4 dase.

4 ¢aza. IloaroroBka K Berpeue
3apa4a: NpoSCHUTBL CyTh IpencTosuIell MPOLEayps 1 HOAJIEPXKATh IPUHITHE CTOPOHOM
CBOEH pOJIM Ha BCTpeye.



* pacckasaTe 0 (opmaTe HPUMHPHTEIBHO BCTpeuHn (00CYmaeMbIX BOMPOCAX, PABHIAX,
POJIH CTOPOH, M€IMaTOpa, 3aKOHHBIX IpPeACTABHTENEH, BO3IMOKHOCTH y4acTus JAPYrux JIHII).
Chopmuposats Ha ocHoBe TPEABUIYIIMX STAllOB MOBECTKY AHS BCTpeud. Ilpm 00CyXIeHHH
IPABUII BCTPEYM CHPOCHTh, TOTOBBI JH YYaCTHHUKH HX COOJIONATh; NPENTOXUTh BHECTH
JIOTIOJTHEHHS;

* €CIIM CO BTOPOH CTOPOHOM ele He ObLIO HHIUBHIYaTbHOH BCTPEYH, MOSCHUTH €€ TIPaBo
OTKA3aThCsl OT YYACTHUSI B IPOrpaMMe;

* TMOSCHHUTH CBOIO pOJIb MEIHATOpPa HAa COBMECTHOIN BCTpeYe (OTBETCTBEHHOCTh 3a
0e30macHOCTh, KOOPAMHHPOBaHHE JEHCTBHIA, O IEPIKKA Jaiora). IMomyepkuyTh
OTBETCTBCHHOCTb CTOPOH 3a NIPHHSATHE PEIICHHUS

* 00CYIUTh NepeyYeHb yYaCTHHKOB Oynywel BeTpeun, mpeanoyTHTeIbHOE BpPEMS U MECTO
BCTpPEYH;

* nobiaronapuTh 3a Geceny, OCTABUTh KOHTAKTHEIH TeNe(hOH U MaMSITKY O IIporpamme.

IIpaBuaa Berpeun

1. He nepe6uBats - y kaxaoro ects BO3MOKHOCTb OBITh BBICITYLIAHHBIM JI0 KOHIIA.

A He ockop0Oiisath, uToGHI Bee 9YBCTBOBaJIM ce0s1 B O€30M1aCHOCTH

3. Kondunenuuansaocts — He PaCCKasbIBaTh OKPYXKAIOUIMM, YTO MPOMCXOAUIO Ha
BCTpeye (TOIBKO Pe3yJIbTaT HIIH MOMTHCAHHbIH JIOTOBOD).

4, Kaxnpnii yuactHHK MOxer IpH HEOOXOIMMOCTH TPENTIONKUTH CAeIaTh IIEPEPHIB,
TIEPEHECTH NIPOIOIIKEHHE BCTPEUH HA APYTOif eHb.

5. Meauatop Mmosxer TIOTOBOPHTE C KEM-TO M3 YYaCTHHUKOB HaCNHE, a TAKKE YYaCTHHK
C MEIMATOPOM.

OTAII 3. BCTPEYA CTOPOH

1 ¢asa. Co3nanue ycnoBuii as auastora MEXK/IY CTOPOHAMH
Bosmozxubie neiicrBus meanaropa:

1. 3apaHee moAroTOBHTH MecTO /IS BCTPEYH CTOPOH;

2. IONpPHMBETCTBOBATH YYACTHMKOB, nob1aronapuTh 3a TO, YTO MPULLIH, ECITH
HEOOX0/IMMO — O3HAKOMHUTH YYACTHHKOB JpPYT C IPyrom;

3. OOBABHTE LEJH BCTPEUH, OrIACHTS NpaBuiIa, 0003HAYUTE MO3HLIHIO MEIHATOPA;

4, 00BSABHTH OCHOBHBIE ITYHKTBI IIOBECTKH JHS.

2 aza. Opraumsanus Iuaaora MeKIy CTOPOHAMH
3anava: opraHnu3oBaTh B3aHMONOHHMAHHE B Ipolecce Traora.
Bosmozkubie neiicrBust memaropa:

1. IpEaIOKUTH CTOpOHAM pacckas3aTh CBOIO BCPCUIO CIYYHUBLIEIOCSI H €ro
ITIOCICICTBHS,

2. IIPEIIOXKUTH CTOpPOHaM BBICKa3aTh CBOE OTHOILIEHHE K YCJIBIIIaHHOMY

3. noaAepxKaTh auajaor MEXIy CTOpOHAMH I10 IIOBOAY CUTYallUU U €€ IOCJIEACTBUM.

B xone BeTpeun neo6xommmo TPaHC(OPMUPOBATH HETATHBHBIE BBICKA3BIBAHMS TaK, 4YTOOBI
TO TIOMOraso KOHCTPYKTHBHOMY AHMAIOTy, M YCHIMBATh IMO3HTHBHBIE HMICH W WIATH 110
OTHOILIEHHIO APYT K IPYTYy.

3 paza. Iloaaepskka BOCCTAHOBHTEILHBIX ACHCTBHIl Ha BCTpeue
u (pUKcanus pemennii cTonox.



TIOIEPIKATD OHUMAHHE U IPU3HAHHE [OCIIEACTBHI KPUMUHALHOM CHTYALHH;
NOAJePXKATh U3BUHEHHS H MIPOLIECHHE;
MHUIMUPOBATH MIOUCK BAPHAHTOB PELICHUH U aHAIN3 [IPe I0KEHHIA,

4.  obcymuth ¥ 3adUKCHPOBATH B3aMMOIIPUEMJIEMBIE  BapHaHTHI pa3peleHus
CUTYyAIlHH;

5. o0CYIMTh M IPHHSTH MEXaHU3M peaH3aliu peLIeHHH.

W =

4 aza. O6cysxnenne Oyaymero
3amava: nonnepxath npoekTHpoBaHHe GyyIIEro YYaCTHUKOB.
Bonipock! past o6cysxaenns:

* . 4ro Oyzems JenaTh, €C/IM MONAAEIhb B MIOX0XKYIO CUTYAIIHIO;

. 4TO HY)KHO CII€JIaTh, YTOOBI TI0JOOHOE HE MOBTOPHIIOCH),

. KaKy¥o po(pheccuio (CrennaIbHOCTh) X0UYelhb HOJIYYHUTh U KTO MOJKET MOIEPIKATH
Te0S B 9TOM;

. 4yeM OyJeInb 3aHMMaThCsl B CBOOOIHOE BpeMs, €CTh JIM )KEJIaHHE 3aHUMAThCS B

KaKoM-JIH0O KPYXXKE, CCKIIUH, KJ'IY6G H KTO MOXET IIOMOYb 9TOMY OCYLICCTBUTHCH.

S ¢aza. 3akiouenne cornamenus

3apaua: 3apuKcHpoOBaTH TOCTUTHYTHIE pe3yJIbTaThl ¥ JOTOBOPEHHOCTH.
Bosmosknble qeiicTBust MennaTopa:

* (uKCHpOBATH pEIIEHUS U YETKHI IJIaH UX peanu3aiuu;

* 00CYaMTb, UTO J€JIaTh, €CITH IUIaH HE OyZeT BBINOJIHEH;

* 3a(UKCHPOBATH YCTHOE COTJIAICHHE MM MHChMEHHBIH JIOTOBOD.

6 daza. Pedurexcus serpeun

. OOCYIHTb, YNOBTETBOPEHBI JIM YYaCTHHKH BCTpedel, OCTAanoCh JH HTO-TO
HEI0rOBOPEHHOE?
. CIIPOCHTB, YITO BKHOI'O IS Ce0sl OHM Y3HAJIM B Pe3yJIbTaTe BCTPEUH.

Iocne 6cmpeuu, no 6o3modcnocmu, opeanuzosams yaenumue c Pacckasom cmopou opye
opyay o cebe (kmo umo nobum, Yem 3anumaemcs, 6 yem 4y6Cmeyem c6010 YCneutHoCm).

AHAJIMTUYECKAS BECEJJA

(Moxer mnpoxomute uwepes 2-3 Henmenn)

3apaun:
1. mpoBectu pedekcHio pe3ynbTaToB MeAHAIMHE;
2. BBUICHHTb, BBINOJHEHO JIM IOCTUTHYTOE COTTIANICHHUE;
3. 0OCYyOMTh LIEHHOCTH BOCCTAHOBHTEJIHLHOIO CIIOCO0a paspeleHus KOHQJIUKTOB U

KPUMHHATBHBIX CHTYALHIA.
Bonpoch! 1uist 06CykI€HHS ¢ MOIPOCTKOM H €ro pPOAUTESIMH:

. KaK pasBUBAKOTCS BAIllM OTHOLIEHHS U KaK BBIIOJIHAETCS 0rOBOP?

. YTO BaXXHOTO 151 Ce0st BBI IOHSUTU B PE3YJIbTATE BCTPEUN?

. pacCKasajii JId Ipo MEIUALMIO IPY3bsIM, 3HAKOMBIM, KaK OHH K 3TOMY OTHECIIHCH?
. OBIBAIOT JIM y HUX CHTYAIlWH, I/i€ HYXKeH MeIHaTop, IOCOBETOBATH GbI obpaTuTbes

K MeuaTopam?



